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UserWay's Al-Powered Accessibility Widget leverages advanced artificial intelligence (Al), Machine Learning
(ML), and computer vision technologies to provide compliance and accessibility. These automated technologies
coupled with human review and approvals ("Human in the Loop") ensure this site meets, and exceeds, WCAG
2.1 AA standards.

This report delineates a high-level overview of the remediations provided by UserWay's Al and shows site
compliance levels on the date of report generation.

UserWay's Al continuously monitors and remediates all accessibility violations detected on this site based on
UserWay's exhaustive WCAG 2.1 AA rulebase. UserWay ensures that the latest requirements, rule bases, and
remediations are applied as the W3C (the World Wide Web's standards body) authors new WCAG guidelines
and adapts existing WCAG guidelines to evolving technologies, browsers, and devices. WCAG standards are
the guidelines that serve as the basis for the legal accessibility standards as required by the ADA, AODA, EN
301549, RGAA, and other regulatory bodies around the world.

For additional information on this report, the underlying WCAG rule base, or UserWay's full stack of
accessibility and compliance solutions, please visit UserWay.org or contact compliance@userway.org.
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Remediation Summary

(Hanminr

== zandersod.com

C 4 ® A (303 fixed) Pages on site: 124
@® AA (823 fixed) Violations found: 2,393
@ AAA (1,267 fixed) Violations remediated: 2,393

History of Violations Remediated

araan

== zandersod.com

2,393 issues fixed

2,000
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1,000+

500+

Dec Jan
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Accessibility Violations by Page

Page Name Date remediated A AA AAA

bz weon @D o
w2 [faq Dec 25, 2023 n n
G feart/ Dec 18, 2023 n n a
“= [plog/ Jan 02, 2024 n a n
S fapout/ Dec 30, 2023 n a n
moxe € € 6
%= feontact/ Jan 02, 2024 B n a
“= [sitemap/ Dec 13, 2023 n n a
®=2 forojects/ Dec 29, 2023 a a a
= f\we-offer/ Dec 13, 2023 n n a
S feovid-19/ Dec 13, 2023 n a u
#== [/shop/skid/ Dec 13, 2023 u n n
“=2 fthank-you/ Dec 24, 2023 n a u
#== [order-now/ Dec 25, 2023 n n n
*= /moving-on/ Dec 13, 2023 B B u
#== /my-account/ Dec 13, 2023 a a n
“= fhiring-now/ Dec 25, 2023 n a u
“= fnow-hiring/ Dec 13, 2023 a a a
*== /canada-day/ Dec 13, 2023 n a u
w2 fquality-sod/ Dec 13, 2023 n a a
“== /mothers-day/ Dec 13, 2023 n n u
#=2 fgiving-back/ Dec 13, 2023 u a a

Page 2 of 9


https://userway.org

w2 fthats-a-wrap/

“=2 [3lmost-empty/
== [fall-seeding/

“=2 [happy-easter/
“=2= fwe-are-hiring/

“== fhang-in-there/
“== /november-snow/
== [/shop/nemagard/
“=2 [aoda-documents/
=== [author/jasmine/
“= /privacy-policy/
#== [summer-seeding/
“=2 [spring-is-here/
“== [/2020-bentgrass/
“== [happy-easter-3/
“=x [happy-new-year/
“== [happy-easter-2/
“=2 [happy-holidays/
“== [smooth-operator/
== [picture-perfect/
“== /november-snow-2/
“== [happy-halloween/
“== [/pbenefits-of-sod/
“= fjob-opportunity/
“== /remembrance-day/
“== [order-yours-now/
= /amend-your-soil/
“== [/we-are-hiring-3/

“== [we-are-hiring-4/

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 26, 2023

Dec 13, 2023

Dec 13, 2023

Dec 20, 2023

Dec 18, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Jan 02, 2024

Dec 13, 2023

Dec 13, 2023
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18 violations fixed

18 violations fixed

17 violations fixed

17 violations fixed

18 violations fixed

17 violations fixed

16 violations fixed

16 violations fixed

44 violations fixed

28 violations fixed

18 violations fixed

18 violations fixed

18 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

16 violations fixed

18 violations fixed

18 violations fixed

18 violations fixed

18 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

16 violations fixed

16 violations fixed



“== [/we-are-hiring-2/
“=2 /2020-bentgrass-2/
“= [credit-agreement/
“== [new-digital-sign/
“== [team/team-member/
“== /going-going-gone/
“== [happy-holidays-4/
== [aoda-information/
“== [tpi-orlando-2020/
“== /happy-canada-day/
“=2 [happy-labour-day/
== [/winter-is-coming/
== [still-harvesting/
“== [happy-holidays-2/
“== [happy-holidays-3/
=2 [spring-is-here-2/
“== [ready-to-deliver/
“== fwhy-natural-grass/
== [finishing-touches/
“== [/do-it-yourself.htm
=== [sky-high-delivery/
“=2 [topsoil-screening/
== fwildlife-sighting/
“== [job-opportunity-2/
“== [thank-you-careers/
“== [happy-fathers-day/
== fnatural-is-better/
“=2 [pluegrass-seeding/

“== fhappy-halloween-2/

Dec 13, 2023

Dec 13, 2023

Dec 25, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 30, 2023

Dec 13, 2023

Dec 20, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023

Dec 13, 2023
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16 violations fixed

20 violations fixed

19 violations fixed

18 violations fixed

18 violations fixed

18 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

16 violations fixed

16 violations fixed

21 violations fixed

20 violations fixed

19 violations fixed

18 violations fixed

18 violations fixed

18 violations fixed

18 violations fixed

18 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed

17 violations fixed



#=2 /open-for-business/ Dec 13, 2023 17 violations fixed
#== [food-bank-donation/ Dec 13, 2023 22 violations fixed
“=2 [aerial-fertilizing/ Dec 13, 2023 21 violations fixed
“== [shop/seed-and-feed/ Dec 30, 2023 20 violations fixed
“== /happy-thanksgiving/ Dec 13, 2023 17 violations fixed

“== flabour-day-weekend/ Dec 13, 2023 17 violations fixed

“== /prime-seeding-time/ Dec 13, 2023 17 violations fixed
= [order-your-sod-now/ Dec 13, 2023 17 violations fixed

“== [/happy-long-weekend/ Dec 13, 2023 16 violations fixed

“== [thank-you-sod-order/ Dec 13, 2023 18 violations fixed
“== fwildlife-sighting-2/ Dec 13, 2023 18 violations fixed
®== [regular-maintenance/ Dec 13, 2023 18 violations fixed
*== /mother-natures-rath/ Dec 13, 2023 18 violations fixed

#== ffood-bank-donations/ Dec 13, 2023 17 violations fixed

== ftime-is-running-out/ Dec 13, 2023 17 violations fixed

“== [for-all-that-you-do/ Dec 13, 2023 17 violations fixed

“== [showroom-re-opening/  Dec 13,2023 17 violations fixed

#=2 /happy-civic-holiday/ Dec 13, 2023 17 violations fixed
== [fall-seeding-window/ Dec 13, 2023 17 violations fixed
“== [our-harvesting-fleet/ Dec 13, 2023 18 violations fixed

== /product-category/sod/ Dec 13, 2023 18 violations fixed

“== [strategic-harvesting/ Dec 13, 2023 17 violations fixed

== [sod-heats-up-quickly/ Dec 13, 2023 16 violations fixed

‘== [category

/uncategorized/ Dec 13, 2023 28 violations fixed
;I”-I'I-/ /commercial/drill-and- Dec 29, 2023 & oiatione o
:—;—'g;residential/big-yellow- Dec 28, 2023 8 vorations e
;m‘ar;o/l::::;e/-dosed-on- Dec 15,2023 13 violations fixed
- /shop/organic-lawn- Dec 30, 2023 21 violations fixed

repair-kit/
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“== [residential/installation-
tips/

“== /commercial/cultural-
practices/

#== /commercial
/commercial-products/

“== fresidential/residential-
products/

“== [pbigyellowbag-canada-
day-promotion/

“== [shop/order-kentucky-
bluegrass-sod/

“== [accessibility-
compliance-documents/
“== fhelp-us-support-our-
local-food-banks/

“== [residential/residential-
products/seed/

== [fshop/seed-premium-
sod-blend-100-kentucky-
bluegrass/

“== [residential/residential-
products/sod-specialty-
grass/

“== [/shop/sun-shade-mix-
70-fescue-20-rye-10-
kentucky-bluegrass/

“== [shop/seed-premium-
sun-mix-50-kentucky-
bluegrass-25-fescue-25-
rye/

“== [residential/residential-
products/sod-specialty-
grass/fine-fescue/

“== [residential/residential-
products/sod-specialty-
grass/tall-fescue/

“== [residential/residential-
products/sod-specialty-
grass/kentucky-bluegrass/

Dec 30, 2023

Dec 23, 2023

Dec 23, 2023

Dec 23, 2023

Dec 13, 2023

Jan 02, 2024

Dec 18, 2023

Dec 26, 2023

Dec 30, 2023

Dec 30, 2023

Dec 15, 2023

Dec 30, 2023

Dec 30, 2023

Dec 23, 2023

Dec 23, 2023

Dec 23, 2023
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17 violations fixed

17 violations fixed

37 violations fixed

22 violations fixed

35 violations fixed

19 violations fixed

43 violations fixed

17 violations fixed

18 violations fixed

22 violations fixed

18 violations fixed

22 violations fixed

22 violations fixed

18 violations fixed

18 violations fixed

18 violations fixed
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Accessibility Violations by WCAG Criteria

Image lacks a required 'alt' attribute (Level A)

Checks that each image has an alt attribute with a sufficiently clear and concise description to convey the meaning of the image to
visually impaired users relying on screen readers and other assistive technologies.

URL 131 Occurrences Status Detected on
zandersod.com/faq 1 Remediated Desktop
zandersod.com/cart/ 1 Remediated Desktop
zandersod.com/sitemap/ 1 Remediated Desktop
zandersod.com/projects/ 8 Remediated Desktop
zandersod.com/we-offer/ 2 Remediated Desktop

Frame lacks a populated 'title' attribute (Level A)

Checks that all frames have populated title attributes. Users who rely on screen readers or other assistive technologies often use
shortcut navigation methods to view a list of frames and their title attributes. A descriptive title attribute that identifies the frame's
content or purpose helps these users.

URL 15 Occurrences Status Detected on
zandersod.com/ 1 Remediated Desktop
zandersod.com/careers/ 1 Remediated Desktop
zandersod.com/contact/ 2 Remediated Desktop
zandersod.com/shop/skid/ 1 Remediated Desktop
zandersod.com/order-now/ 2 Remediated Desktop

Link lacks descriptive text (Level AAA)

Checks that each link contains descriptive text that clearly and meaningfully describes what will happen if the user selects it.
Without descriptive text, a link can confuse users who rely on screen readers or other assistive technologies. If it is not possible to
add link text, add an 'aria-label' attribute to describe the link instead. Or, if the link is necessary for the programming or functionality
of the page but is not intended for user interaction, add an 'aria-hidden' attribute to hide it from screen readers.

URL 523 Occurrences Status Detected on
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zandersod.com/ 9 Remediated Desktop

zandersod.com/faq 5 Remediated Desktop
zandersod.com/cart/ 14 Remediated Desktop
zandersod.com/blog/ 5 Remediated Desktop
zandersod.com/about/ 4 Remediated Desktop

Form field lacks a <label> element (Level AA)

Checks that each form field has an associated <label> element or descriptive text. Without labeling or description, users who rely
on screen readers or other assistive technologies cannot determine the input requested.

URL 823 Occurrences Status Detected on
zandersod.com/ 7 Remediated Desktop
zandersod.com/faq 7 Remediated Desktop
zandersod.com/cart/ 18 Remediated Desktop
zandersod.com/blog/ 6 Remediated Desktop
zandersod.com/about/ 6 Remediated Desktop

New tab or window opens without warning user (Level AAA)

Checks for new tabs or windows opening without warning user. New tabs or windows can be very disorienting for users,
particularly those who rely on screen readers or other assistive technologies. Any link that opens a new tab or window should
communicate this fact beforehand.

URL 744 Occurrences Status Detected on
zandersod.com/ 10 Remediated Desktop
zandersod.com/faq 5 Remediated Desktop
zandersod.com/cart/ 22 Remediated Desktop
zandersod.com/blog/ 5 Remediated Desktop
zandersod.com/about/ 7 Remediated Desktop

Vague or undetermined link purpose (Level A)

Checks for vague link text that does not provide clear information on where the link leads to. Users who rely on screen readers or
other assistive technologies often skip forward or backtrack to locate links. They need link text to be substantive. Vacuous,
meaningless link text like click here, click this, download, etc. tell users nothing about what the link points to.

URL 31 Occurrences Status Detected on
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https://www.zandersod.com/about/
https://www.zandersod.com/
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https://www.zandersod.com/cart/
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zandersod.com/ 1 Remediated
zandersod.com/blog/ 10 Remediated
zandersod.com/author/jasmine/ 10 Remediated
zandersod.com/category/uncategorized/ 10 Remediated

Desktop

Desktop

Desktop

Desktop

Skip link missing for user to skip navigation or other repetitive content (Level A)

Checks for a mechanism that allows users to skip navigation and other repetitive content atop each page. Most websites repeat the
main navigation or other content (banner links, etc.) at the top of each page. For users who navigate with a keyboard or other
assistive technologies, having to tab through such repetitive content on each page is laborious, time-consuming and considered an

accessibility barrier.

URL 124 Occurrences Status

zandersod.com/ 1 Remediated
zandersod.com/faq 1 Remediated
zandersod.com/cart/ 1 Remediated
zandersod.com/blog/ 1 Remediated
zandersod.com/about/ 1 Remediated

Video begins playing automatically after page load (Level A)

Detected on

Desktop

Desktop

Desktop

Desktop

Desktop

Checks for automatically playing video. Any video that plays automatically upon page load causes a plethora of accessibility
problems (in addition to annoying most non-disabled users). Any accompanying audio interferes with screen readers, making it
difficult or impossible for blind users to find and stop playback. Users with mobility impairment must find and navigate to the video
to stop playback. And users with cognitive impairment can become confused and unable to continue using the site.

URL 2 Occurrences Status

zandersod.com/ 1 Remediated

zandersod.com/commercial/cultural-

1 Remediated

practices/
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Detected on

Desktop

Desktop
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